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NOJOXEHUE
0 NOPsAAKe paccMOTPeHNs 00paleHui rpaxIan
B MyHHIMNATBHOM Ka3EHHOM 0011e00pa3oBaTe/ibHOM yUpeRICHHH
cpeaneii odmeobpasoparenbHoil mKoJe Ne 21

1.001mue moJioKeHHud

1.1. TTonoxenue o mopske paccMoTpeHus obpalleHuit rpakaan B MyHHIHMIATLHOM Ka3¢HHOM
06111e06pazoBaTeIbHOM YUPEeXKIEHUH CpejHedl obmeobpasosarenbhoi mkone Ne 21 (namee —
[Tonoxenue) pa3paboTaHo B COOTBETCTBUH ¢ De/iepalbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3
«06 o6pasosanuu B Poccmiickoit @enepauniy; Pexeparbubiv 3akoHom ot 02.05.2006  No 59-@3
«O TOpsmKe paccMOTpeHHs ofpaiueHnit rpaxian Poccuiickod Pexepaiuny; PexepaibHbIM
saxoHOM 0T 27.07.2006 Ne 149-®3 «O6 undopmaryu, HHGOPMALIHOHHLIX TEXHOIOTHAX H O 3alIUTe
undopmaruu»; YcraBom MyHHIHIATEHOTO Kas€HHOrO 0011e00pa3oBaTebHOr0  yUPEKICHHS
cpenHeii obieoOpasoBarenbHOH mKomel Ne 21.

1.2. Tlonokerwe orpejenseT TNOPAAOK IPUEMA, PETHCTPAlMH, PacCMOTPeHHs OOpalleHHH
rpaXkaaH, KOHTPOJA 3@ MX UCHONHEHHMEM, OpraHu3alud JIMYHOro IpHeMa TIpakiaH B
MyHHIHIATEHOM Ka3éHHOM 00eo6pa3oBaTelbHOM YUpeKIeHHH cpejiHeil 00IeodpasoBaTenbHOM
mxone Ne 21 (manee — llIkona).

1.3. lllkoma B mpejenax CBOCH KOMIETEHLMH o0ecrneudBaeT OpraHH3alUio JHYHOrO MpHema
rpaKIaH, pAacCMOTPEHWE WHIMBHAYAlbHBIX MM  KOJUICKTHBHLIX — OOparleHMd — TrpaKiaH,
00beMHEHHUI TPak/iaH, B TOM YHC/IE HOPHAMYIECKUX JHIL, noctynummx B [llkony B nuceMeHHOM
bopme, B opme HIEKTPOHHOTO JOKYMEHTa WM B (hopMe yCTHOTO OOpalleHHs K J0DKHOCTHOMY
Iy BO BpeMs JTHYHOTO [PUEMa IpaXiaH, NPUHATUE 110 HAM PELICHUH M HaNpaBjICHHE OTBCTA B
YCTaHOBJIEHHBIH 3AKOHOM CPOK.

1.4. B nacrosimeM [To/10KeHHUH UCIIOJIB3YIOTCS CleIYIONHE OCHOBHBIC TEPMUHBI:

1) obpawenue rpaxkiaHdHa (Jamee — oOpalieHHe) — HarpaBeHHBIC JIOHKHOCTHOMY JIHLLY
[1IkonBl B MUCHMEHHOH (opMe Miu B JopMe 3MEKTPOHHOTO JOKYMEHTA MPEMIOKEHHE, 3aABJICHAC
uiM kanoda, a TaxKe ycTHoe ofpallieHue rpakIaHnHa;

2) - mpeanoKeHHe — PeKOMEeHNAIMs TPaKIaHnHa, HAlpaBiIeHHas Ha YNy4LIeHHE JEITENbHOCTH
[Ikomel; :

3) sasBiedue — npockba IpaxIaHWHA O COMEHCTBUM B pEaM3allMi €ro KOHCTHTYLHOHHBIX
mpaB ¥ cBOGOJA WM KOHCTHTYLUHMOHHBIX NpaB M CBOOOA JPYruX JHIL, mubo coobmmeHne o
HapylLICHAH 3aKOHOB M MHBLIX HOPMAaTUBHBIX MPABOBBIX aKTOB, HEAOCTATKAX B paboTe KOJUIEKTHBA
[1TkoTBl, TU60 KPUTHKA AEATENBHOCTH paboTHUKOB LIIKOMTBI;

4) xamoba — npocsba rpaKIaHHHA O BOCCTAHOBICHHH HITH 3aIMTE €ro HapyIIeHHLIX Mpas,
¢B0GOI MK 3aKOHHBIX MHTEPECOB MO0 mpas, cBOOOI MM 3aKOHHBIX HHTEPECOB APYTHX JIHL.

1.5. TTOBTOPHBIMHU CYMTAIOTCS OOpAIEH s, TTOCTYTUBIIKE OT OJHOrO M TOTO K€ JIHLA O OTHOMY
M TOMY K€ BOLIPOCY, €C/TH CO BPeMEHH T0J1aui NepBOro UCTEK CPOK PacCMOTPEHHS UITH 3aiBUTEIb
He YAOBIETBOPEH AAHHBIM eMy OTBETOM. [TuChbMa OZHOTO M TOTO K€ JIAL@ H TI0 OAHOMY H TOMY K€
BONPOCY, TOCTYNHWBIIME [0 HCTEYEHHs CPOKAa DACCMOTPEHMS, CHMTAIOTCSA TMCPBHYHBIMH.



AHOHMMHBIMA CUMTAIOTCS THChbMA rpaxjiad Oe3 ykasaHus (amuiiuy, ajnpeca; ClIel0BaTelbHO,
takue obpauienus Oy1yT ocTaBarbes O6e3 oTBeTa.

2. UndopMupOBaHHE IPAXKIAH 0 PACCMOTPEHUH 00pameHnH

2.1. Jlng mnonydueHus HHGOPMALMU O TMOPAOKE PacCMOTPCHHA oOpaleHuil rpaxmaHe
obpamatores:

— nuyHo B [lkony;

~ 1o Tenedony;

— 10 3NIEKTPOHHOH I10YTE,

— gepe3 EKTPOHHYIO IPHEMHYIO.

2.2. Ceenenus o Mecte Haxoxaenus I11konsl, mouTOBOM ajapece, Tene(OHEBIX HOMEPAX U anpece
3NEKTPOHHO# T0YTHI /IS HANPaBJIeHHs 0OpaIeHnH pasMeIleHbl Ha OQHIMAIBHOM caiTe [IIkons!l B
cetn Mntepuer — http://21.uzl-school.ru/.

3. Opranuzanus JeJ0NpoH3BOACTBA

3.1. OTBETCTBEHHOCTD 3a OPraHK3aLHUIO H COCTOSHHE EIONPONU3BOICTBA MO MUCEMAM M YCTHBIM
oGpanienusm rpaxian, obpauenusm Ha caift [Ikons vecet gaupexrop IIkomsr. OTBETCTBEHHOCTD
33 COCTOSHME JIENOTIPOM3BOJICTBA [0 NHCbMaM M YCTHBIM OOpalleHusiM TIpaiaH Hecer
jenonpousBoauTens LIkons:.

3.2. [IpuHsTHE PElICHHS 110 PACCMOTPEHHIO OOpalleHn# TpaXaaH OCYIECTBIACTCS IHPEKTOPOM
[ITxombL.

3.3. HemocpeCTBEHHOE MCMOTHEHUE MOPYYEHH N0 pesynbTataM paccMOTpeHHs oGpameHui
rpakiaH oOCyllecTBifercss 3amecTurenmsMu  aupekrtopa Illkosbl, menaroramu, KIaCCHBIMH
PYKOBOIMTENAMH, KOTOPbIE TPEAOCTABIAIOT HEOOXOMMMYIO MH(DOpPMALMIO 110 $akTy obpalieHus,
0GOpMIICHHYIO B BHJIE CI1YKEOHOH MK OOBACHATENbHOH 3aITHCKH.

3.4. TlucemenHOe obpammenne, a Takxke obpauienne Ha cailT 1Kol NOAIEKAT 00A3aTEIBHOM
peructpanuu B JXXypHane perncrpauuy obpamenuit rpaxaan (IIpunoxenue Ne 1) B TeyeHHe Tpex
nHed ¢ momenta moctymenus B Llkomy nemonpowusBoputenem IIIKOmBL, OTBETCTBEHHBIM 32
BeJIeHHE IEeNONPOU3BOICTRA.

3.5. [MuceMa rpaxiad nocie peructpauuu n odopmienus pesomounn aupexropa Ikonsr
HEpealoTCs Ha HCIIOMHEHHE COOTBETCTRYIOMIEMY J0JDKHOCTHOMY JTHITY.

3.6. ITucemennoe obpaiienue, a Takxke obpamenne Ha caift Llxonsl, conepxariee BOMPOCHL,
pellieHHe KOTOPBIX He BXOAMT B KOMMETEHIMIO JupekTopa [LIKobl, Hanpap/iseTes B TEUCHAE CeMH
fHel co [Hs PErHCTPALHU B COOTBETCTBYIOLIHE OpraH A/l pelIeHHMs MOCTABICHHBIX B obpaineHuH
BOTIPOCOB € YBEIOMJIEHHEM IpakiaHuHa, HAPaBUBIIETO OOpalieHue.

3.7. TlucsMenHoe obpallenue, a Taioke obpalneHue Ha CalT IIxonel, moctynusiinee B Illxoiry,
paccmartpuBaetcs B TedeHne 30 aHel o HS perucTparym.

3.8. B umckmounTenbHBIX ciydasix aupektop Illkombl BrpaBe MpOMIUTE CPOK PacCMOTPEHHA
obpamenust He Gomee wem Ha 30 mHeif, yBenmoMuB 00 3TOM TIp@KJIaHWHA, HANPABUBLIErO
obpatueHue,

3.9. O6pamenye, TOCTYIUBIIEe AOIDKHOCTHOMY JIMIY B COOTBETCTBHM C €r0 KOMICTEHUMEH,
MOJUIEKUT 0043aTEIBHOMY PacCMOTPEHHIO.

4. lpasa rpaskIaHHHA NPH PACCMOTPEHHH 00palIeHHs

4.1. Ipu paceMoTpeHuy 0OpaleHus JODKHOCTHBIM JIMLOM IPOKIAHUH HMECT IPABO:

— NPEZICTABIIATH IOMONHATEbHBIC JOKYMEHTE M MaTepHalbl MO0 oGpainaTscs ¢ npoceboit 00
UX HCTPeOOBAHUH, B TOM YHCTIE B JNEKTPOHHOA hopme:

— 3HAKOMHTBCS ¢ JOKYMEHTAMH M MaTepHanaMi, KacalOUEMHCA PaccMOTpeHHs 0OparieHus,
eCITM 9TO He 3aTparuBaeT mpasa, CBOOO/IBI U 3aKOHHbIE HHTEPECHI IPYTUX JIHIL '

— [ONyYaTh MMChMEHHBI OTBET MO CYIIECTBY MOCTABJCHHBIX B OOpAlICHAH BONPOCOB, 32
MICKITIOYEHHEM CITy4aes, yKa3aHHbIX B crtaThe 11 (DenepanbHOro 3akoHa OT 02.05.2006 Ne 59-@3
(pem. or 27.12.2018), a B caydae, MNpPENyCMOTPEHHOM HacThio 5.1 cTarbu 11 ®enepanpHOTO
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sakona ot 02.05.2006 Ne 59-®3 (pex. ot 27.12.2018), na ocHoBaHHH OOpamieHus C MPOCLOOH ©
ero NpeIoCTaBICHUM, YBEIOMIEHHE O Tepeajpecaluy MickMerHoro obpamenus B llIkony win
JOIKHOCTHOMY JIMILy, B KOMIICTEHIIWIO KOTOPBIX BXOMWT PEIICHUE IOCTABIEHHBIX B OOpalleHHH
BOTIPOCOB;

— B CJIyyae IOCTYIUIEHUS [IMCbMEHHOro o0palneHus, COJEPXKAIEro BOIpoc, OTBET Ha KOTOPBIA
pasMellleH B cOOTBeTCTBHM ¢ dyacThio 4 crarbu 10 HacTosmero @DenepanbHOro  3akoHa OT
02.05.2006 Ne 59-®3 (pen. ot 27.12.2018), Ha oduumanbHom caire [IIkosbl, rpaxaaHuny,
HanpaBHBIIEMY oOpalleHue, B TeUeHHe ceMH AHeil co IHS perucTpauuu obpaineHus coobuaercs
MEKTPOHHBIH azpec oduuuaisHoro cafita [1Ikonel B HHGOPMAUUOHHO - TEIEKOMMYHHKAIHOHHOM
cern «MHTEepHETY», Ha KOTOPOM pasMelleH OTBET Ha BONPOC, MOCTaB/IeHHbIH B 00palieHuy;

— oOpamartecs ¢ kajo0oi Ha NPUHATOE MO OOpPAINEHHMIO PELICHHE MM Ha JEHCTBUE
(Oe3nmeiicTBHE) B CBA3M C pacCMOTpeHHeM oOpallieHHs B aIMMHHUCTPATHBHOM M (MJM) cylaeOHOM
TIOps/IKE B COOTBETCTRBUHM ¢ 3aKoHoaaTenscTBoM Poccuiickoit denepannn;

— obpalarses ¢ 3asBJASHUMEM O NPeKpPallleHHH paccMOTpeHus 00palieHus.

5. T'apanTuu 6€30NMacHOCTH rPa’kAaHHHA B CBA3H C €ro o0pauieHnemM

5.1. 3anpemaercs npecieoBaHue TPaKAaHWHA B CBA3M C €ro oOpallleHHeM B IOCYAapCTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYIpPABIEHHUS MM K JOJDKHOCTHOMY JIMILY ¢ KPUTHKOH AEATENTEHOCTH
YKa3aHHBIX OPraHoB HJIM JO/DKHOCTHOTO JHIA MO0 B LEJAX BOCCTAHOBIIEHMs HIIM 3alIHUTBHI CBOMX
npas, cBoOO ¥ 3aKOHHLIX HHTEPeCcOB MO0 npas, CBOOO U 3aKOHHBIX HHTEPECOB APYIHX JIMIL.

5.2. Ilpu paccMOTpeHHH OOpalleH|s He AOIMYCKAEeTCs pasrJiallleHHe CBEICHHH, COAEPKAILUUXCS B
oOpaltieHuy, a TaKKe CBEACHUH, KacalolMuXcs YacTHOH KU3HU rpaxaanuHa, 0es ero cormacus. He
SBISIETCSl pasryallleHueM CBelIeHWH, colepikaumiuxcs B oOpalleHHM, HalpaBlIeHHE ITHCbMEHHOTO
oOpallieHuss B rOCYJapCTBEHHBIH OpraH, OpraH MECTHOrO CaMOYIpPaB/ICHHS WM AOJUKHOCTHOMY
JIALY, B KOMIIETEHIIMIO KOTOPBIX BXOANT pellleHHe MOCTaBIeHHBIX B 0OpalleHud BOIPOCOB.

6. TpeGoBanus K MUCEMeHHOMY 00paleHHI0

6.1. I'paxmanuH B CBOEM MUCBMEHHOM OOpaIeHHH B 00S3aTEMTBHOM MOPAAKE YKA3blBAET
(GaMuino, WMf, OTYECTBO COOTBETCTBYHOIIEr0 JO/DKHOCTHOrO juua JuO0  JOJKHOCTD
COOTBETCTBYIOIIErO JIHI@A, @ TaKXKe CBOM (aMHIUIO, MMS, OTUECTBO (IOCIEIHEe — MPU HATUYMH),
IOYTOBLIH aJipec, 110 KOTOPOMY JO/DKHEI OBITh HalpaBIeHb! OTBET, YBEJOMIIEHUE O Mepeajpecaluy
oOpaleHus, U3IaraeT CyTh MPEIIOKEHHs, 3asBICHHs WM KaloObl, CTaBHT JHYHYIO MOANHCE H
aary.

6.2. B cnyyae HeoOXOAMMOCTH B MOATBEPXkJIEHHE CBOMX IOBOJOB IpaKJaHUH INpHIIaraet K
ITUCbMEHHOMY 00pAIeHUIO JOKYMEHTHI B MaTepHasbl TH60 X KOMUH,

6.3. OOpaiweHue, nocrynusuiee B GopMe 3JIEKTPOHHOTO JOKYMEHTA, NOAIEKHT PACCMOTPEHHIO B
nopsjke, ycraHosieHHoM DenepansHeM 3akoHOM oT 02.05.2006 Ne 59-D3 (pen. ot 27.12.2018).

B obpaienun rpakaaHud B 00s13aTeIbHOM MOPSAKE YKa3blBaeT CBOM (HaMUIINIO, HMS, OTYECTBO
(mocneaHee - NIpU HAIHYKH), aJpec dIEKTPOHHOH MOUTHl, 110 KOTOPOMY JIO/KEeH OBITh HAlpaslieH
OTBET, YBEJIOMJIEHHE O Nepeanpecaluy oOpaleHus.

[parkpanuH BrpaBe MPHIOKHATE K TakoMy 00pallleHHI0 He0OXO0IHMBIE JOKYMEHTLI ¥ MAaTEPHATIbI
B AJIEKTPOHHOH dopme. '

6.4. Oreer Ha oOpalleHHE HampaBIAeTCsd B (OpME 3IEKTPOHHOrO NOKYMEHTA II0 alapecy
3JIeKTPOHHOM MOYTHI, YKa3aHHOMY B OOpallleHUH, U B NMCBMEHHOH (opMe IO MOYTOBOMY aapecy,
ykazanHoMmy B oOpamenrn. Kpome Toro, Ha nocrynmsiuee oOpalieHHe, COAEpIKAILEe NPEII0KEHNAE,
jadBlieHHe WM Kkajno0y, KOTOpBIe 3aTparMBalOT HMHTEPeCHl HEONpeJeseHHOro Kpyra Il
BBIHECEHHOE B OTHOIIEHHH HEONPENEIEHHOr0 Kpyra JIMl, OTBET, MOXET OBITh pasMelleH ¢
cobmonenuem Tpebosanuii wactu 2 crareu 6 Penepansroro 3akona ot 02.05.2006 Ne 59-@3 (pea.
ot 27.12.2018) Ha opuuuansHoM caifte lLkonsl B HHGOPMALHMOHHO-TEIEKOMMYHUKALHOHHON CETH
«UuTepreTy. _

6.5. B cinyuyae, ecnmu TEKCT IMHCBMEHHOTO OOpallleHHs HE MO3BOJISET ONpPeIeNIuTb CYTh
TpEJIOKEHHs, 3asBICHHS WM Kano0bl, OTBET Ha OOpalleHHE HE JACTCA M OHO HE IOJUICKHT
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HaIpaBJICHUIO Ha PACCMOTPEHHE B IrOCYAapCTBEHHBIH OpraH, OpraH MeCTHOTO CaMOyTpaBIeHHS HITH
JODKHOCTHOMY JIMIY B COOTBETCTBMM C MX KOMIIETEHLMEH, 0 4EM B TEUEHME CEMM IHEH CO JHA
perucTpanuy obpallieHus coodIaeTes rpakIaHiHYy, HallpaBUBIIEeMy oOpalieHue.

7. llopsaok opopmiieHus, NpHeMa H paccMOTpeHus odpamenunii yepes caiT

7.1. ObpameHnsa, HampaBiCHHbIC B 3MCKTPOHHOM BHAC depe3 ouumanbHeiii cait [komsl,
PETHCTPUPYIOTCS U pacCMAaTPHBAOTCS B COOTBETCTBUM ¢ HAcToALMM [lomoxenuem.

7.2. B ofpamennn rpaxiaHuH B 00sf3aTeNbHOM MOPAAKE yKasplBaer CBOM (DAMMIIMIO, UM,
OTYeCTBO (IOC/IefHee — MPH HAUYWM), aipec 3JeKTPOHHOWU MOYTHI, €CIM OTBET JOJKEeH OBITh
HallpaBjIeH B (DOpPME 3NMEKTPOHHOIO JOKYMEHTA, W MOYTOBBIM aJpec, eClii OTBET JODKEH OBITh
HanpaBJjIeH B MUCLMEHHOM (opMe.

7.3. Ilepen oTmpaBKOH 3JIEKTPOHHOTO OOpamIeHHS TPaKIAHUHY HEOOXOJMMO TNPOBEPHTH
NPaBUJILHOCTE 3aTlOJTHEHH S AHKETEL

7.4. B ciydae BHECEHHs B AQHKETYy HEKOPPEKTHBIX WJIM HEIOCTOBEPHBIX MAHHBIX (B TOISX,
ABIIAOLIMXCS 00SA3aTCIBHBIMY U115 3aMOIHEHHS ) OTBET Ha o0paleHue He JaeTCs.

7.5. Obparenue MoxKeT OBITH OCTaBIeHO He3 OTBETA 110 CYUIECTBY C YBEIOMIIEHHEM 3asiBUTENS O
IIpUYHHAX NPHHATHA TAKOTO PELICHUS, CCIIH:

— B HEM COEPIKUTCS HELEH3YPHast JISKCHKA, OCKOPOUTE/IbHEIE BHIPA)KEHHUS;

— TEKCT IMCbMEHHOTO O0palleHUs He MOAAeTCs TPOUTSHHIO;

— B ODpalleHnM TPaXKIaHHHA COJEPIKHUTCS BONPOC, HA KOTOPLIH €My HEOAHOKPATHO NaBAJIHChH
MHACBMEHHbBIE OTBETEI MO CYIIECTBY B CBA3M C paHee HalnpaBISeMBIMH OOpallEHHSIMH, U TIPH 3TOM B
oOpallleHHH He IIPUBOISTCS HOBBIC TOBO/IbI UIIM 00CTOATEILCTBA;

— OTBET MO CYIIECTBY II0CTABIEHHOr0 B OOpalleHHWH BONpOca He MOXKeT OvITh man Ge3
pasriameHus CBEACHHH, COCTaBIAIOIMX IOCY1apCTBEHHYIO HITH MHYIO OXpaHsAeMYyIO (eaepaibHbIM
3aKOHOM TalHY.

7.6. Uudopmanuss O INEPCOHAILHBIX JaHHBIX aABTOPOB OOpalleHuM, HanpaBIEHHEIX B
5NIEKTPOHHOM BHJIE, XpauuTcs U obpabareiBaercs ¢ cobumoaeHneM TpeboBaHHH 3aKOHONATEILCTBA
Poccuiickoii @eaepaniy 0 NEPCOHANBHBIX JTAHHBIX.

7.7. VBenomiaeHne © Xojae paccMOTpeHHs oOpalleHHs TIpakJaHWHA HANpaBisieTcs Mo
YKa3aHHOMY MM aapecy 3JeKTPOHHOM MoyThl (e-mail).

8. PacemoTpenne obpamenns

8.1. JlomxHOCTHOE THIIO:

— obecreunBaeT 00BEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PacCMOTPEHHE OOpalleHus, B
cliy4ae He0OXOAMMOCTH — € y4acTHeM IpakIaHuHa, HAPABUBIIEr0 00palleHue;

— 3anpamdBaeT, B TOM YHCJIE B JNEKTPOHHOH ¢opme, HEOOXONUMBIE TS PACCMOTPEHHS
oOpallleHus NOKYMEHTBI M MaTepuasbl B APYTMX FOCYAApCTBEHHBIX OpraHax, OpraHax MECTHOTO
CaMOYTIpaB/ieHHs H Y HHBIX JOJDKHOCTHBIX JIHIL, 3@ HCK/IIOYEHHEM CYyJOB, OPraHOB JIO3HAHHS U
OpraHoB IPEJIBAPUTENLHOrO CIEACTBUS;

— MPHHUMAET MEpPBI, HANpPaBICHHbIC HA BOCCTAHOBJICHHE WM 3AIIATY HapyLIEHHBIX [Ipas,
cB0OO ¥ 3aKOHHBIX MHTEPECOB IPark/IaHNHA;

— JIA€T MMHCbMEHHBIH OTBET 110 CYLUECTBY MOCTABJICHHLIX B OOpalllcHUH BOMPOCOB; YBEIAOMIISET
IpaKIaHMHA O HANPABICHHH €ro 00palleHus Ha pacCMOTPEHHE B JIPYTrOil rocynapCcTBEHHEBIH Opra,
OpraH MECTHOI'O CaMOYIIPaBIE€HHs WIJIM HMHOMY JO/DKHOCTHOMY JIMIY B COOTBETCTBHHM C MX
KOMIICTEHIIHEH.

9. [Mopagok paccMOTPEHH OTAEIbHBIX 00paieHuii
9.1. B ciywae, ecnu B nuMcbMeHHOM oOpallleHHM He yKasaHel (aMuiIus rpaskIaHHHA,
HanpaBuBLIEro oOpalleHne, UK MOYTOBBI aapec, Mo KOTOPOMY J0JDKEH OLITh HApaBIeH OTBET,
oTBeT Ha obpamenue He paerca. Ecnm B ykasaHHOM OOpallleHHM COIEP/KATCs CBEICHHA O
MOATOTABIHBAEMOM, COBEPIIIAEMOM HIIH COBEPIIEHHOM TTPOTUBONIPABHOM ACSHUH, & TAKIKE O JHIIE,



€ro MOArOTABINBAIONIEM, COBEPIIAIOIIEM HIIH COBEPIIHUBIIEM, 00paleHHe NOUICIKUAT HAIPABIICHUIO
B rOCYapCTBEHHBIN OpPraH B COOTBETCTBHH C EM0 KOMIIETCHIHEH.

9.2. JIo/mKHOCTHOE JIMLO MpH IOJYHEHHH THCbMEHHOro oOpallleHus, B KOTOPOM COAEpikKATCH
HEeleH3ypHBle MO0 OCKOPOWMTENbHBIE BLIPAXKEHHS, YIPO3bl JXH3HH, 3[0POBBI0 H HMYLICCTBY
JO/DKHOCTHOTO JIMNA, @ TAK)Ke 4IEHOB €ro CeMbH, BIPABE OCTaBHTH oOpamicHue 0e€3 OTBETa IO
CYILECTBY TOCTABIEHHBIX B HEM BOIPOCOB U COOOIIMTE MPAXKIAHWHY, HANPaBUBLIEMY oOpalueHue,
0 HEIOMYCTHMOCTH 3/I0YIIOTPEOIEHHH ITPABOM.

9.3. B cinyuae, eciM TEKCT NMUCBMEHHOTO OOpalleHHs He IMOJJAeTcst MPOYTCHHIO, OTBET Ha
oOpalleHye He JaeTcs M OHO He MOUIEKHT HAlIPaBICHHIO HA PACCMOTPEHHME B roCy1apCTBEHHbBIA
oprad, OpraH MECTHOTO CaMOYIpaBJIeHHs HIH JODKHOCTHOMY JIMLY B COOTBETCTBHM C HX
KOMMETeHLMel, 0 4eM B TeYeHHWe 7 JHeH CO IHA perucTpaudu obpalleHus coo0maercs
rpaXkJaHuHy, HarmpaBHBLIEMY OOpallleHHe, €cTu €ro (paMuiIusd W TMOYTOBLIH ajpec NoAAA0TCs
MPOYTEHMIO.

9.4. B ciyuae, eciiv B IIMCbMEHHOM 00paIlleHUH I'PaKIaHAHA CONEPIKUTCS BONPOC, Ha KOTOPBIi
€My HEOJHOKPATHO JaBAIUChH MTHCHMEHHBIE OTBETHI 10 CYINECTBY B CBA3M C paHee HalpaBIseMbIMU
oOpamieHusM, U PH 3TOM B OOpaIleHHH He MPUBOJSTCA HOBLIE JOBOJIBI MJIM OOCTOATENIHCTBA,
JOIDKHOCTHOE JHI0 Jub0 yIOJHOMOYEHHOE HAa TO JIMIO BIpaBe MNPUHAThL peUIeHHe O
06e30CHOBATEIHPHOCTH OYepeaHOro oOpauleHus W NPEKpalleHUH TEPEnuCKH C IpaXJaHuHOM T10
JIAHHOMY BOTIPOCY IpH YCJIOBHH, YTO yKa3aHHOe OOpalleHHe W paHee Hanpas/semble oOpaiieHus
nanpasnsiices B IIIKomy wnd omHOMY M TOMY JKE€ NODKHOCTHOMY juny. O JaHHOM pelleHdH
YBEAOMIISICTCS IPAyKIaHuH, HallpaBUBLIKMK oOpalleHue. '

9.5. B ciyuae, ecny OTBET 110 CYIIECTBY MOCTABIEHHOr0 B 0OpAIEHHH BONPOCA HE MOKET OBITh
JnaH 0e3 pasrjalieHusi CBeIEHHH, COCTABJIAIOLIMX TOCYJApCTBEHHYIO HIIM HHYIO OXPaHSIEMYIO
denepanbHBIM 3aKOHOM TaliHy, TIpaKJaHWHy, HanpapuBiiemy obpaiienue, coobImaercs o
HEBO3MOXKHOCTH JIaTh OTBET 110 CYIIECTBY IIOCTaBJIEHHOIO B HEM BOMpoca B CBA3M C
HEOOIYCTHMOCTBIO pas3rallleHus yKa3aHHbIX CBEJICHHH.

9.6. B ciydae, eciu NPUYUHBL 110 KOTOPBIM OTBET [0 CYLIECTBY MOCTABICHHBIX B OOpalleHHH
BOMPOCOB HE MOT OBITBH [aH, B TociedyloweM ObUIM yCTpaHeHbl, IPaXJAHHH BIpaBe BHOBbL
HaripasuTh obparienue B [lIkomy unu cooTBeTcTByIOIEMY HODKHOCTHOMY JIHILY.

9.7. B cinyuae, ecin B OOpallleHWH COACPIKATCA BOMPOCHI, PELICHHE KOTOPBIX HE BXOIHT B
komnereHuo [1KOMBI MM AOKHOCTHOIO JIHMIA, IPaxIaHUHY JaeTcs pasbsCHEHHWe, Kyla W B
KaKoOM MOPAAKE MY clieJlyeT 00paTuThes.

9.8. B ciaydae, ecnM TEKCT IMCBMEHHOro oOpalleHHs HE TO03BO/SET OMNpeleNuTs CyTh
NPEIVIONKEHNS, 3asBICHASA HIIM JKajoObl, OTBET Ha OOpallleHHE HE JaeTCs W OHO HE MOATICKHT
HANpaBlieHHI0 Ha pacemorperue B IlIkone mam JO/DKHOCTHOMY JIMLY B COOTBETCTBHHM C HX
KOMMeTeHLei, 0 YeM B Te4YeHWe CeMH [Hell CcOo JHA perucrpaudu oOpalleHus cooOmaercs
rpakJaHuHy, HalpaBUBIIEMY ODpalleHHE.

9.9. B cnyuae nocrymienust B Ilkony iy JODKHOCTHOMY JTHIY MHCBMEHHOrO OOpalieHHs,
COZIEpIKALIEr0 BOIPOC, OTBET HA KOTOPBIA pasMeIleH B COOTBETCTBHH ¢ 4acTbio 4 crarhu 10
denepansHoro 3akona ot 02.05.2006 Ne 59-®3 (pen. or 27.12.2018), na oduumansHom caiite
mKonbl B MH(OPMAIMOHHO - TeJeKOMMYHHKAalMOHHOH cetn «MHTepHeT», rpakmanuHy,
HanpaBUBIIEMy OOpamIeHHe, B TeYSHHe CeMH JHeH cO JHS perucTpaiuy obpalieHus cooluaeTcs
JIEKTPOHHEL azpec OQHMIMATLHOTO CaiTa B MHQOPMALMOHHO - TEJIEKOMMYHHKAIIHOHHOH CETH
«MHTepHETY, HA KOTOPOM pa3MeILeH OTBET Ha BOMPOC, IOCTaBICHHBLH B 00paleHNH.

10. JIu4HblIi npHeM rpaxiaan

10.1. 3anuch rpaxcian Ha THYHBIH nprem B [LKoTy ocyuIecTBIAETCS HA OCHOBE HX OOpalleHHii o
JQIMCH HA JIMYHBIA rpueM Tpu guyHoM mocewenun Ilkombl mo ampecy: 301635, Tynbekas
oGnmactb, Y3/10BCKMH paifon, 1. Bpycsauckuii, yn. [lyrauésa, a. 53 wim no teneony
8 (48731) 7-66-85. '

10.2. Tlpm mocrynieHuu oOpauleHMs TpakIaHHHA O 3allACH HA JIMYHBIE  [IpHEM
Ienonpon3BoANTeNE ILIKOMIbI IPOBEPSET ero Ha COOTBETCTBHE CIETYIOLMM TPEGOBAHMSIM:



— HaTMuMe B OOpaileHuH (QaAMHIIHHM, HMEHH, OTYeCTBA I'PaXKJAHMHA (WIHM €ro MpejCTaBHTEN,
YIOJHOMOYEHHOTO B YCTAHOBICHHOM 3aKOHOM MOPAJIKE) U €T0 aapeca;

(MoYTOBOTO WTH aJpeca EKTPOHHOH MOUTHI);

— yKka3aHWe KOHKpeTHOlH wuHDOPMANWK, CYTH HPEITOKEHUS, 3asBICHHS MM KaIo0bI
(oGpateHne 10/KHO COAePiKaTh NOAPOOHYI0 TEMATUKY BOIPOCA);

— HaJIMuue THYHON MOANKCH U JaThl;

— TIpeOCTaBlEHHbIE TPAKIAHAHOM MaTepHalbl He JOJDKHbI COJAEpiKaTh HENEH3ypHbIE JHOO
OCKOpOUTENBHEIe BBIPKEHHUS, YIPO3bl JKH3HH, 3[0POBBIO U HUMYLIECTBY MOJDKHOCTHOTO JIMIA. A
TaKXKe 4JIeHOB €T0 CEMbH.

[lpu nocrymeHu# oOpamieHHs ¢ HapylIeHHEM yKa3aHHLIX TpeOOBaHHH IPaKIaHHHY MOKET
OBITH OTKA3aHO B NIpHEMe 00pallieHus 0 3aUCU Ha THYHBIA NIpUeM ¢ 00s3aTebHBIM PasbICHEHHEM
IMMPHYMHBL OTKa3a.

10.3. JIuuHelii npueM rpaxkiaH ocyllecTBiuseTcs AUpeKTopoM lIIKoJBI ¥ ero 3aMecTHTENIMHU.
Wudopmanus 00 ycTaHOBICHHBIX /1A IpUEMa JHAX U Yacax J0BOXMTCS [0 CBEACHHUA TPaKIaH.

10.4. Tlpu nuuHOM TipHEMe TpaXITAaHHH TPEBSBISET JOKYMEHT, YIOCTOBEPSIOUIMH €ro
JIMYHOCTE.

10.5. Conepixanuie yCTHOTO oOpalneHus 3aHocuTes B JKypHaN IMUHOrO NpUeMa rpaxjiaH.

10.6. ITuceMenHOE oOpallleHHe, IPUHATOE B XOJE JMYHOTO MPUEMA, MOIIEKHT PETHCTpallny B
nopsaKe, yCTaHOBJICHHOM HacToAmMM [lonoxkennem.

10.7. B cnyyvae, eciay M3710KEHHBIE B YCTHOM OOpamieHHH (QakTbl U 00CTOATENLCTBA SABIAOTCA
OYEBHAHBIMA M HE TpeOyIOT JONOJHUTENBHOM TPOBEPKH, OTBET Ha oOpalleHHE ¢ COIJIacus
IpasKIaHMHA MOKET OBITh JaH YCTHO B XOZI€ JIMYHOTO MpUeMa, 0 4eM Jelaercs 3amuch B JKypHane
JIMYHOTO TIpHeMa TpaXkaaHWHA. B ocTanbHBIX cloydasx NaeTcs NMCbMEHHbIA OTBET MO CYIICCTBY
MIOCTABJIEHHBIX B 00palleHHH BOIIPOCOB.

10.8. B cnyuae, ecnu B oOpalieHUM COAEPKATCS BOIMPOCHI, PEIIEHHME KOTOPLIX HE BXOIHUT B
KOMIETEHIIHIO JaHHOTO JOJDKHOCTHOTO JIMIA, FPaXKIaHHWHY JAeTCs pasbiaCHEHHE, Kylda H B KaKOM
HOpSAKE eMy ClenyeT 00paTUThCA.

10.9. B xome JHMYHOrO mpHeMa TpakiaHHHY MOKET ObITh OTKa3ano B JaJbHEHIIEM
paccMOTpeHHH ofpallleHusl, eciu eMmMy paHee ObLT JaH OTBET IO CYLIECTBY MOCTAaBICHHBIX B
oOpaineHuu BOIpocoB.

10.10. OraenbHBle KAaTeropud rpaxkllaH B CliydasiX, NPeIyCMOTPEHHBIX 3aKOHOIATEILCTBOM
Poccuiickoii Deaepaunu, Noab3yIOTCH IPpaBOM Ha JIMYHBIH IIPHEM B [IEPBOOYEPEIHOM MOPsIKE.

11. Kourpo.n HaJg HCNo/IHEHHEM NMUCbMEHHBIX 00paleHuii rpamaan

11.1. Jupextop Illkosbl ocCylecTBISET B Mpelelax CBOeH KOMIIETEHLIMH KOHTPO/b 3a
cobrojileHdeM TMopsaKa pacCMOTpPeHHs oOpallieHUui, aHaIM3MPYeT COAEPKAHME IOCTYNAOIIUX
obpallleHHH, TPUHUMAET Mephl II0 CBOEBPEMEHHOMY BBIABICHHMIO M YCTPaHCHHIO MPHYHH
HapyIICHHs 1IpaB, ¢cBOOO U 3aKOHHBIX HHTEPECOB I'PaK1aH.

11.2. ITucemennble oOpallleHHs TpaXcaaH, KOMHH OTBETOB, JOKYMEHTBI II0 JIMYHOMY IMpHEMY
rpakiad GOpMHPYIOTCS B Jelia B COOTBETCTBUM C YTBEPKIECHHOH HOMEHKIaTypol aen. [lncema u
MaTepHaIbl 10 YCTHOMY OOpAIleHHI0 XPaHATCS IATh JIET, TOCNE HEro COCTAaBJIAETCS aKT 00 HX
YHHUYTOXKEHUH, MONUCAHHBIH UICHAMH OKCIIEPTHOH KOMHUCCHM M YTBEPKIACTCs IHPEKTOPOM
[xomnb. :

12. Bosmemenne npuunHeHHBIX YOLITKOB H B3bICKAHHE OHECEHHBIX PACX010B
MpH paccMOTPEHHH 00pameHni

12.1. T'paxkagaHUH MMEET NPaBO Ha BO3MEUICHHE YOBITKOB M KOMIICHCAIMIO MOPAJbHOr0 Bpe/a,
IPUYMHEHHBIX HE3aKOHHBIM jelicTBreM (Oe3aeficTBHEM) MO/UKHOCTHOTO JIML@ MPU PacCMOTPEHHH
oOpaiuenus, 110 peLIeHHIO CyIa.

12.2. B ciyuae, ecnu rpaxcaHiH yKazan B 0OpallleHHy 3aBeJoMO JIOKHBIE CBEJICHN, pacxoibl,
[OHECEHHbIE B CBSI3U C PACCMOTPEHHEM 06pallleHHs JOTKHOCTHBIM JIMLIOM, MOTYT ObITh B3bICKaHbI
C JaHHoro rpaxKiaaHHHa 10 pelIeHHo Cyaa.



[Tpunoxenue 1

k [IlonoxeHuro 0 TNOPANKE PACCMOTPEHHS
obpamenuit  rpaxzad B~ MyHUIMIATBHOM
Ka38HHOM 001e00pa30BATENEHOM YUPEXKICHHU
cpeaneit o6imeobpazoBarenbHoi mKose Ne 21

®opma JKypHANA perucTpanuy odpameHni rpaxian
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